Hire CIO, Inc., Launches Virtual Call Center Solution Offering – An Innovative, Logical Solution to Cutting Costs While Assisting People with Disabilities Gain Employment
Hire CIO, Inc., an information technology company focused on technical and operational performance improvement, launches a virtual call center solution offering.  This offering assists people with disabilities and other barriers to employment. Virtual call centers are a business model based on a unique and growing trend, referred to as virtual, remote or work at home.  The technology that enables “work from home” is not new, however, the model developed by Hire CIO, provides the operational and technical infrastructure enabling an untapped, yet viable, workforce to render services from a home environment

 

Hire CIO president, Mary Dielman, says "Our business practices reflect our mission and commitment to giving back to the community while supporting our clients in innovative, cost effective ways.”   Several Hire CIO clients struggle with ways to reduce costs of workflow processes and call center operations.  Many have opted to outsource these functions overseas only to find that it is not as cost effective or customer friendly as they had hoped.  Hire CIO’s operational and technical model enables clients to take advantage of an untapped population unable to work in a traditional bricks and mortar environment.  Barriers to the workforce could include, lack of physical mobility, transportations issues, or family responsibilities.  “It thrills me that my team can leverage our experience, in a manner which helps people who may have never had the opportunity to have fruitful employment and do this while providing my clients cost effective work process and call center alternatives”, expounds Dielman

 

According to the US Department of Labor Office on Diversity Employment, 50% of non working disabled adults did not find work for the following reasons:

·        52% no available jobs

·        29% lack of transportation

·        23% employers lacking information on needs of disabled working adults

·        20.1% needing flexible hours because of health reasons

 

Hire CIO's experienced project managers, information technology and call center professionals work with businesses to replicate operational work flows and telephonic technical requirements.  Through the use of assistive technologies these operational processes can be delivered remotely by a workforce that may have disabilities ranging from musculoskeletal disabilities, visual impairment to progressive diseases.

ABOUT Hire CIO, Inc.:  Founded in 2000, Hire CIO, Inc., is a niche technology consulting firm focused on operational and technical performance improvement.  Hire CIO client’s benefit most from their services when they are empowered to assess enterprise-wide or departmental processes that require solutions to performance barriers.   Hire CIO’s emphasis is on operational process improvement includes initiatives such as call center build-outs, business model facilitation and development, enterprise-wide integrated application development, disaster recovery with full business continuity.
Among Hire CIO client’s are:  Care Support of America, Bureau of Workers’ Compensation, Donatos, American Health Holding, Nationwide Insurance, Foundatia Technologies, Pearl Interactive Network, Blue Bridge Technologies, Blue Mile, Capital City Consulting among others.   Visit the website at www.hirecio.com .
