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January 12, 2014
To Whom It May Concern,

| have had the great pleasure of working with Hire CIO on a variety of initiatives over the
past 2 years. Last year, | engaged Hire CIO to assist in providing EHR Assessment
support services on behalf of Access HealthColumbus. Mary Dielman and her team were
knowledgeable and professional and created strong relationships with their assigned
practices. The Hire CIO team worked with two of our physicians’ offices to review and
understand their workflows. They prepared a complete report documenting each offices
current state and what the recommended future state could be in the event EHR was
implemented.

In addition to identifying business processes the EHR would eliminate, the report
included many items the office could implement immediately to improve current
processes. The report also highlighted several of the tasks which needed to be
streamlined, prior to implementing the EHR avoiding costly issues in the implementation
phase. To assist in the system selection process, this work included a high level list of
requirements as well.

Hire CIO did a complete and thorough job throughout this initiative. As a result of their
past performance we have asked Hire Cl1O to support our efforts in support of the
Northwest Ohio regional Extension Center. Hire CIO is now one of our primary
consultants who will be assisting us in that region.

Sincerely
Welliom P, 7Achin

William P. Mitchin
Managing Partner, Isthmus, Ltd.




